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Embargoed until 00:01h Monday 26 April

Keeping the Kitchen Magic Safe

@ registermyappliance.org.uk

As we return to the new normal, during Register My Appliance Week, the domestic
appliance industry is reminding households to look around their homes and register the more
than 100 million older appliances that helped sustain and often entertain them through
lockdown.

Our kitchens have been special over the past year. With the aid of several important
appliances, not only did they keep everybody clean and fed, but they also provided space for
some magic and fun in difficult times.

Yet recent government research’ has revealed 49% of people never registered their
products, and the domestic appliances - used in essential tasks such as cooking and
refrigerating food, washing laundry and dishes and vacuuming - total over 210 million?.

While lockdown restrictions are slowly relaxing, there is still plenty of time for people to ease
their minds by going to registermyappliance.org.uk, where they can quickly and easily log
their home appliance details for nearly 60 brands, with most welcoming products that are up
to 12 years old.

Over the past year our kitchens have taken on new dimensions in our lives, according to a
survey? by the Association of Manufacturers of Domestic Appliances (AMDEA). Kitchens
became a unique and sometimes magical place.

Adventurous cooking was important to many. In addition to baking treats (31%) and trying
new recipes (20%), a host of less traditional activities also took place in our kitchens. It was
the hub for keeping in touch with friends and family far away for more than one in five (22%),
online party central, for discos, Karaoke and quizzes for 16%, closely followed by gym bunny
heaven for 15%, as well as home hair and beauty salon for a similar 15%.

For nearly one in five (19%), the kitchen was simply the heart of the home, while it was a
place for fun for 13% and similarly a magical safe haven for a further 13%. On a more
practical note, the kitchen served as the new office for 10% nationwide -- a figure which rose
to 20% for homes in London.

1 BEIS September 2020, Consumer attitudes to product safety page 22

2 BEIS ECUK 2020 Table A2

3 All figures unless otherwise stated are from OnePoll. Total sample size 2000 UK adult home-owners or
renters. The survey was carried out online between the 25-26 March 2021.
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Meanwhile, our home appliances provided a mainstay, working hard to keep everyone
ticking over. Most notably fridges and freezers were deployed to cut down on supermarket
shops by nearly half the nation (43%), followed by cookers and hobs deemed crucial by
38%, as everyone mainly ate at home and even batch-cooked for other days. Nearly one in
four homes (24%) ran their washing machines much more to launder clothes and towels;
tying with vacuum cleaners which were also rated very handy for the constant clear-ups by
nearly a quarter of homes (24%). Not forgetting kettles and coffee machines that ran
constantly in one in five kitchen-cafés (21%).

But the poll of appliance users nationwide, in both rental and owned properties, also
revealed that the vast majority (83%) of respondents did not know or did not think they could
register an older appliance in use in their homes, that they had not purchased themselves.
This included equipment they found in their homes when they moved in, bought second-
hand, or inherited from family or friends.

The Register my appliance web portal was designed by AMDEA to make it quicker and
easier for the public to register both new and older appliances, to improve ownership date.
By simply clicking on the brand logo the user reaches a data entry form linked directly to the
relevant manufacturer, where the vast majority accept registrations of products up to 12
years old. Register my appliance is supported by the Department for Business, Energy and
Industrial Strategy, along with most safety and consumer groups.

Paul Hide, Chief Executive, AMDEA hopes that as many continue to work from home,
proximity to our appliances will make it easier to take this sensible precaution, saying:

“Whilst recalls on appliances are very rare and can normally be remedied with a free in-
home repair, the key is to engage quickly with the owners of potentially affected models, to
make the arrangements. Few people seem to realise that they can and should register older
models. At a time when we are uniquely close to our kitchens, with our phones and tablets to
hand, it is sensible to take this simple safety measure, to ensure manufacturers can get in
touch.”

Further regional findings of the AMDEA survey included:

- The culinary crown went to the North East where organisation was way above the national
average with more than half of people (56%) saying: 'l packed my fridge freezer to cut down
on supermarket shops’, and ‘My cooker and hob were crucial as we mainly ate at home and
even batch-cooked for other days’ (51%). They were also the nation’s biggest bakers, 41%
using their kitchen to bake treats such as home-made bread and cakes.

- Londoners used their kitchen much more recreationally in lockdown, with nearly a third
(31%) holding online social events -- zoom chat parties, disco/Karaoke, quizzes’ -- compared
to 13.7% nationwide. The lockdown puppy trend also appeared big in London with double
the national average (15%) using the kitchen as ‘House-training HQ’ for a puppy or other
new pet.

-ends-
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Notes to editors

AMDEA is the UK trade association for manufacturers of large and small domestic
appliances; representing over 85% of the domestic appliance industry, rising to 90% of white
goods brands. Members’ products include most of the UK’s top selling brands of major white
goods, other large and small kitchen appliances, heating, water heating, floor care, waste
disposal and ventilation equipment.

Contacts for further details, interviews or comment:

AMDEA Press Office,

Dee Fernandes or Philippa Dovar,
Tel: 020 77 229034; 07887 648434
Email: amdeapress@bfipr.co.u



