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1.  Delivery and Connection 
 
The delivery and connection of an appliance at a customer’s premises where 
the appliance has a fitted plug and is for connection to a socket outlet. 
 
The delivery person carrying out this task will be either a skilled or instructed person 
as defined in the AMDEA Code of Practice on Testing and Repair.  This Code of 
Practice takes into account tasks for which the person making the delivery will need 
to be trained. 
 
On delivery to the premises the following checks should be made: 
 

• Having removed the appliance from its packaging in accordance with 
company instructions, the appliance, its flexible cord and fitted plug should be 
checked for damage. 

• Electrical connection should only be made to an appropriate socket outlet.  
(The skilled or instructed person will need to be able to decide what is 
appropriate [see below]). 

 
Note: an appropriate socket outlet is: 
 

• One that is part of the fixed installation of the premises; 
• Not a portable socket outlet on the end of a flexible cord connected to a 

socket outlet elsewhere in the building; 
• In good condition without damage or without signs of overheating/burning 

around the socket openings; 
• Suitably located within reach of the flexible cord of the appliance when sited 

and thus not causing a tripping hazard to occupants.  The flexible cord shall 
not pass through an area likely to cause damage to the cord (e.g. close to a 
hot surface or likely to make contact with water); 

• One that has successfully passed a polarity test and a check to show the 
presence of an earth connection. 

 
It should be remembered that under the Installation Rules BS7671 (formerly known 
as the IEE Wiring Regulations) socket outlets are only permitted in rooms containing 
a fixed bath or shower.  If they are at least 3 m from the bath, which is the case for 
most UK bathrooms, a socket outlet will still not be permitted.  Ensure any socket in a 
bathroom is connected via a 35 mA RCD. 
 
If the socket passes the above inspection criteria then the appliance may be plugged-
in and switched on to show the customer that it works. 
 
If the socket outlet is not suitable then the customer should be informed in writing on 
the delivery paperwork and the appliance left without connecting it to the supply.  The 
customer should be advised to seek the advice of a competent installation electrician, 
that is, one registered with NICEIC or ECA.  If the delivery person has an appropriate 
extension lead he may demonstrate that the appliance works by connecting it to a 
suitable socket outlet elsewhere in the building, and then leave the appliance 
disconnected (after proving the presence of an earth on this socket). 
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2.  Installation of an Appliance which is to be Directly Connected to the Fixed 
Installation 
 
The person carrying out this task will be a skilled person.  The assumption is that the 
product will be connected to a wiring accessory suitably located for the appliance; 
this may be a connection unit or cooker outlet, both of which would require the 
person connecting the appliance to isolate the domestic mains for the purposes of 
carrying out the installation. 
 
Note: in most domestic dwellings the only isolation switch in a house is the main 
switch for the whole installation. 
 
When connecting the appliance the skilled person should ensure that the circuit is 
suitable for the purpose by checking the size of the cable that feeds the cord/cable 
outlet accessory. 
 
The polarity of the terminals in the connection unit, the presence of an earth 
conductor and provision of suitable fusing or protective devices must be ensured. 
 
The connection between the appliance and the installation shall be a suitable flexible 
cord, or, in the case of a cooker, a cable.  An effective cord grip on the accessory, 
correctly used, is essential. 
 
It is now permitted to install non-portable appliances such as washing machines in 
rooms containing a fixed bath or shower.  Ensure that the appliance is connected via 
a 30 mA RCD in the fixed installation and located at least 0.6 m from the bath or 
shower basin unless it has an IP rating of greater than IPX4 (see rating plate of 
appliance). 
 
If this can be successfully carried out then the appliance should be connected and 
left in an operating condition.  If not, the appliance should be left disconnected and 
the customer informed in writing on the delivery paperwork that before the appliance 
can be connected, the installation needs to be checked and upgraded by a 
competent installation electrician, that is, one registered with NICEIC or ECA (this 
may be a service the installer can perform providing the person is competent and the 
company prepared to offer this additional service). 
 
If the person carrying out the installation of the appliance modifies the customer’s 
fixed installation, then he assumes the responsibility of a competent installation 
electrician and since the work might be notifiable under Part P of the UK Building 
Regulations; he may also need to be registered with a Part P Self Certification 
Scheme. 
 
 
It is important that any equipment, including electrical test equipment, used by 
an installer or a delivery person is checked that it is safe and operating 
correctly and, if necessary, calibrated at regular intervals. 


